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Screenflow set 1 - Welcome, Login, Signup, Password reset flow for a Mortgage customer

Required Screens:* 
•   Sign Up/Register or Set Up 
•   Login and/or Start Up Screen 

Project brief functionality 
 
1. Easily and securely sign in,  
     including using Face or       
     Fingerprint ID options. 
     •   With the addition of 2FA 
          verification, especially those  
          not utilizing biometric login  
          methods. 

2. Access account information and  
    change personal information  
     a. Updating passwords 
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Account info would 
populate based on what 
was provided to the bank 
and tied back to the 
account number.

Account info would be 
available for those who 

already have a mortgage 
(or alternative) account.  

Either provided by bank or 
sent with a statement in 

the mail.

Errors if passwords don’t 
match or meet defined 

criteria. 
 

Would clearly show which 
criteria the user’s input 

didn’t meet.

Two criterias for security 
purposes. Password can’t 

be reset unless user is 
verified.

First time biometric ID is 
used, users will need to do 

2FA to validate.

Back arrows allow user to 
back out and go to 

welcome screen if needed.

Would detect if your 
phone has facial or finger-

print ID capabilities

See Page 3 for 
Home Screen/
Dashboard

Back to Login

Provides specific criteria 
that user’s password has 
to fit with the hopes of 
error prevention.

Similar flow (as 
above) to reset 
password, with 
same security 

criteria. 

Many screens have the 
option to get help, if 

needed.

Key
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Screenflow set 2 - Home Dashboard, Account details and Transfer/Pay Tab

Required Screens:* 
•   Home Screen/Dashboard 
•   Main Service or Functionality

Project brief functionality 
 
3. Ability to check mortgage  
    balance(s) and download  
    statements. 

4. Display payment changes  
    (increases, decreases, overdue) 

5. Set up or reconfigure automatic  
    payments. 

6.  Make extra principal  
     payments (and payoff loans/late  
     fees) 

7. Connect to outside banking  
    institutions from which to make  
    payments.

Navigation Bar 
 
Home: Dashboard to see all 
accounts 
 
Transfer & Pay: Make payments 
(one-time or reoccurring), see 
history and schedule of payments, 
add and remove external accounts. 
  
Deposit: for checking/saving 
customers only (doesn’t apply to 
mortgage-only persona) 
 
More: Account & security settings, 
notifications, & support.  
 
For most internal task flows, 
navigation bar disappears but the 
ability to go back or cancel out of a 
task is always available. This is 
common within many mobile 
banking applications (First 
National’s competitors included.)
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If users doesn’t have a 
checking account, deposit 
option is disabled

Export to download and 
save statements, share, 
email or print. 

Small gap on top of 
screens saved for phones 
time, wifi and cellar 
display.
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Everything above (with the exception of automatic 
payment set up) happens within the Home/
dashboard/account overview area.  
 
Similar functions can be also be achieved in the 
transfer/pay tab.

After payment confirmation, users have the 
option to go back to the main dashboard/
home screen or the transfer & pay overview 
tab. 
 
Ideally, users would receive  confirmation 
emails as well.  

See contact screen on page 4
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Screenflow set 3 - User settings and support options

Required Screens:* 
• User Settings and/or Profile
• Account Cancellation or Deletion Screen

Project brief functionality 

8. Access account information and
change personal information
(including updating passwords,
notifications, and reminder
settings) as needed.

9. Possible location services to find
a local branch to make payments
and additional changes that
can’t be completed online (for
example, name change)

Key
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In order to unenroll in online 
banking, and because accounts are 
tied to the enrollment, it’s required 
to contact support to delete one’s 
online account. 

Most banks require documentation 
to make a name change. This 
tooltip would like to user know to 
go in person to change their name. 
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