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Screenflow set 1 - Welcome, Login, Signup, Password reset flow for a Mortgage customer

Required Screens:*
 Sign Up/Register or Set Up
* Login and/or Start Up Screen

Project brief functionality

1. Easily and securely sign in,
including using Face or
Fingerprint ID options.
 With the addition of 2FA

verification, especially those
not utilizing biometric login
methods.

2. Access account information and
change personal information
a. Updating passwords

Key

‘ Main/ideal flow
. Secondary Flow/
Decisions

Errors, Deletion or
Alternative Actions

Would detect if your
phone has facial or finger-
print ID capabilities

Biometric
signin optins

Login/Startup* ©

Loading

Contact form on website

Many screens have the
option to get help, if
needed.

Reset Password

Biometric Optin (Default off)
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Consent First National Bank 1o collect
biometric information and sensitive
persanal information. The purpase is to
allow quick application loging without
entering password for all engagements
with this application

This Notice and Consent for the collection of
Biometric Information, Persanal Information
and

Biometric Optin (consent on)

Pasyword
.
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Cansent First National Bank 1o collect
biometric information and sensitive
personal information. The purpase is 1o
allow quick application logins without
entering password for all engagements
with this application.

This Notice and Consent for the coflection of
Biometric Information, Persanal information

Setup/Sign up*

Verify your information

Account #

123456-32

Social Security or Tax ID

XK Show

£ Mo accoant fownd. Check details and try again

Still having issues? Contact Us

Inputs
Sk,  account
info

Address 2 /

Save & Confirm

Pittsburgh

State

PA- Pennsylvania v
Postal Code

12345

Mobile Phone Number
Mobile text SMS alerts will e sent for

2-Factor authentication jogin verification.
Standard messaging rates may apply.

Create password

New password
O Passwords do not match

Confirm password

O Passwords de ot mateh
Pa

al character (THS%&'()*+/?

Error - Criteria Fail

~

Create password

Password

DL Show

£ Password does not meet reguirements

|

“——3  Confitm password
P Show

() Password does ot meet requirements

Password MUST conlain at Jeast.

X one special character (FHS%&T)"+/?

Inputs
S’  passwords
successfull

\____________________>

————

\
Start up/Login Login Info Entered 2FA 2FA Code Entered
Back arrows allow user to <
back out and go to
welcome screen if needed.
2-Factor Verification 2-Factor Verification
Emal el ' For your protection, enter the For your protection, enter the S e e P a e 3 O r
myName@gmail com verification code sent to the mobile verification code sent to the mobile g f
Password Enters Password T;";;‘::;‘:;‘ ":';"::;(‘;';:‘:;3‘ Go to Home
& login info [T, 2 Z
e ¢ , r oot cote Screen/ Home Screen/
Remember me IDis Remember me | | i 123456
| | E i - DESISEICIN  Dashboard
| I |
Eorgot passwerd? Eorgot password? | | Code may take up 10 2 minutes to be | Code may take up 1o 2 minutes (o be
| | delivered. Piease wait before requesting a | delivered. Please wait before requesting a
ode new code.
Have an account, but no login? Have an account, but no login? | | e | “
P Pl | | |
Don't have an account? Contact Us Den't have an account? Contact Us I | |
L | 7
| : Button disabled until code | :
) |
) | is entered I |
e - ] | l
| Faca D Faca First time biometric ID is | | |
Il used, users will need todo | v :
- _ 2FA to validate. : 2FA Code invalid |
J | [
Login Errors : < :
| |
| 2-Factor Verification |
| For your protection, enter the I
| verification code sent to the mobile |
| number on file: 1
el ] Email | +X XXX XXX 1234
| -~ ofi
e s 5 o sl yos amtred s ot ecopelnd |
e ?:vu;.o:g Password Renters -
- ogin info J () Code lovalid. Request new code & try again
Ty Face ID Again e | bl orrerries [ e
Face ID
[¥] Bemenmbe me T e e
new code.
—
9
Have an account, but no login?
Enroll in mobile banking
Den't have an account? Contact Us
Reset password Reset link sent New Password Input Password meets criteria Password Reset Successful
Emed — Create new password Create new password
New password New password k .
Password Password T—— Show Password Reset Succesful! B a C to LO g I n
N o r A 4 Opens extemal Confirm new password Inputs new Confirm password N
> < Reset Password Reset Password , i 22 password LastPassWdsHackad Hide
Email You should receive an email from
fnbpa@bank. fnb-corp.com
with link to reset your password.
Social Security or Tax ID Didn't receive an email? Try again
Or contact Support character (IWSX8'()"+/?
(22
Two criterias for security Provndes'specmc criteria
purposes. Password can't that user's password has
be reset unless user is to fit with the hopes of
verified. error prevention. Passwords don’t match
Create new password Inputted
Errors if passwords don't
. £ Passwords do not match
match or meet defined PO
£ Passwords 6o not match
Would clearly show which
criteria the user’s input
didn't meet.
Criteria Fail
Create new password
New iaiswotd
£ Passweed does ot meet requirements
Confirm password
Show
() Password does not meel requirements.
racter (MSX8'()*+/?
Enroll in mobile banking Verify Account Info Create Password Passes criteria Account setup successful
< < Account info would < <
populate based on what
was provided to the bank
Enroll in mobile banking Confirm your information and tied back to the Create password Create password
F ) account number. New password Password
BN Account # FirstName LastName rs—— Show Enroliment Successful!
Mortgage #123456-32 Inputs. )
f . e Confirm new password _ s Confirm password /
> Social Security or Tax ID omtact Infoemation ~N I = _.m' TI LastPassWasHack3d Hide > ;
A t info would be ' ; e
C.COU n I :\f: ls;:el Address Edit Account Info
available for those who : Pitsburgh, PA 12345
already have a mortgage | Phane XECXOO000K < one spac chrater (S%&1°41
(or alternative) account. I
Either provided by bank or Don't have an account? Contact Us '
sent with a statement in : Confirm your information
. A 1 A
the mail. I I I I
' | i Similar flow (as | I
Mortgage #123456-32 5,
[ | Needs o . ' above) to reset | Passwords don’'t match |
I I edit info Edit Contact Information > |
J | e g password, with | . |
" @d I same security |
Invalid Account Info : femesedommnmateon cri teriay :
Address -
| 123 Main St l
I |
I |
l |
I
I
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Screenflow set 2 - Home Dashboard, Account details and Transfer/Pay Tab

Required Screens:*
« Home Screen/Dashboard
« Main Service or Functionality

Project brief functionality

3. Ability to check mortgage
balance(s) and download
statements.

4. Display payment changes
(increases, decreases, overdue)

5. Set up or reconfigure automatic
payments.

6. Make extra principal
payments (and payoff loans/late
fees)

7. Connect to outside banking
institutions from which to make
payments.

Navigation Bar

Home: Dashboard to see all
accounts

Transfer & Pay: Make payments
(one-time or reoccurring), see
history and schedule of payments,
add and remove external accounts.

Deposit: for checking/saving
customers only (doesn’t apply to
mortgage-only persona)

More: Account & security settings,
notifications, & support.

For most internal task flows,
navigation bar disappears but the
ability to go back or cancel out of a
task is always available. This is
common within many mobile
banking applications (First
National's competitors included.)

Key

Main/ideal flow

Secondary Flow/
Decisions

Errors, Deletion or
Alternative Actions

Home Screen/
Dashboard*

Home/Dashboard

Welcome, FirstName

Month, 15, 2023

Accounts

MORTGAGE LOAN

FNBPAMA ..1234

Small gap on top of
screens saved for phones
< time, wifi and cellar
display.

Mortgage Details

<

FNBPAMA ..1234 Mortgage Loan

$123,456.78

Balance
Next due date Apr 01,2023
$1,456.23
$1386.36
$41.09
52878

es
Make Payment

Payment amount due

Statement

<
Mortgage Details (expanded)

March 18, 2023 - Statement

( Pageleof3
FNBPAMA 1234 Morigage Loan e

$123,456.78

Balance
Next due date Apr 01,2023
$1,456.23
g $1386.36
& Overdue payment 541.09
A Late charges & fees s278

Make Payment

1s:Off Setup)

Payment amount due

Additional account details

&

Export to download and
save statements, share,
email or print.

> 74.7
$123,456.78 Selects s setup> Expands o Downiond saves
Mortgage —_— more $565.33 — print stat;men!s
account [ g details GRS
a2
| FREDDIE MAC
| Statements
Gredit Score | v2023 -
0 s0 | Mar 18- Statement >
as of 3/13/23 | by VantageScore 3.0 | Statements
| Feb 18 - Statement >
~2023
ﬂ @ =3 | Jan 18 - Statement > s — 5
o Tmeeirn e I
~ | »2022 Feb 18 - Statement >
»2021
If users doesn't have a | -G %
checking account, deposit ! ) »2022
A LI | Questions or need help? Contact Us
option is disabled I DA
| P e e e e e e e e e e e e e e Questions or need help? Contact Us
[
|
| In-app contact us ( ________ —
| section Questions? Contact Us
|
|
| Selects
| Statement
|
|
|
| \ -
|
| ) . -
M . S . I Make a payment (manual) Confirm payment details Payment Submission Payment success
aln oervice or !
: Cancel L4 Cancel £ e
. . * I Make Payment Make Payment You made a payment
Functionality | _— i
it Autl iti
 topping “Submit Payment’ you Firs
| s Automatic payments: Off SetUp> @ Automatic payments:Off  SetUp> 150000 1 you morgage sccoum ening. $1,500.00
e /500.
(Make payments, | CTS———
| Additional 1 < 3| rccoumtopsyom Edit /
L o k t ) | "::’I'?;‘E e Hunl“mq(on Bank (4321) D radton Huntington Bank (_4321)
INK acCcounts I . =
Payon Select Date
Oths
| A e ro s e ~n
' [ e i
|
Questions or need help? Contact Us
|
I Questions or need help? Contact Us Don't pay and go back Go to payments overview
| .
| I
| I
2 J
el _ ____ | ___ _
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2 Edit Pay from account Select Pay On Day
1
[8)
£ Make Payment Make Payment
8 FNBPAMA 1204 FNBPAMA 12M
g Vi Nt b g paymant B o Mg | 100D Vou N & M paymant Sus of Age | 2020
g_ 8 Musomat< payments O ) 8 Astomar< payments Of ESIT ) )
E,‘ Paymant toin $1,500.00 P aymant 1ots $1,500.00
(7] L
o Accont to poy o -)
2 — < s—npe
c Select account to pay from
o
=]
o
o Connected Accounts September 17 2021
Huntington Checking...3456 @
Connect an external account >
0 Link External Account Select external account type
Cancel Cancel
Connect an external account Connect an external account
Account Type Account Type
B .
ey SRR w= Checking
1§ 123456789 17 »° Bllid?ﬁ?a?ﬂ " H
Routing number  Account number 1 Saving
MMA
Routing Number 9 Account _) Ro. _
type
Everything above (with the exception of automatic Account Number Account Number
payment set up) happens within the Home/
dashboard/account overview area. Confirm Account Number Confirm Account Number
.. . . . Account Nickname (Optional) A t Nickn: Optional
Similar functions can be also be achieved in the coount ickmarme (Optioral)
transfer/pay tab.
|
Transfer/Pay Opti -
. . \.
Navigation Iltem) A
¢ ’
Transfer & pay tab One-Time Payment Connected account (pay from)Apply payment to Confirmation
Transfer & Pay - Overview Make a one-time Payment e Make a one-time Payment Make a one-time Payment You made a payment
" FNBPAMA 1234
Payment Options Payment Amount Pyt Ao R
Make one-time payment > Pay from Edit 3 Toamuter trom - Tamater o -y
Huntington Bank (.4321) Muntingion Bank (_4321) Muntingron Bank (_4321) $1,500.00
Schedule reoccurring payment > Payment To Edit 3 e an Popmant To - Account type Montgage loan
FNBPAMA 1234 FNBPAMA 1234
) PN 3 < ) e ———
] =]
Start payment on Select Date Dute.
oy e Select account to pay from e - " Payment sate Maen 15,2023
Connected Accounts Memo/For ( Status Pending
Connected Accounts
Huntington Chec..3456 REMOVE Apply payment to
Huntington Checking. 3456 (®) FNB Accounts
Conneet an external account > @
& i ) Connect an external account > Mortgage.1234 e
# £ = Schedule one-time payment COIGIPEYMENTESIOVEIVICIN
e megeary g e
U 7
| J
|
| T
| |
v W
Remove Connected Account e Set Up Automatic Payments
< Connected Account Apply payment to Payment frequency Select Date Confirmation
Transfer & Pay - Overview Set Up R ing P t
et Up Reoccurring Payments ( < < (
Payment Options Payment Amount Set Up Reoccurring Payments Set Up Reoccurring Payments Set Up Reoccurring Payments Set Up Reoccurring Payments Youscheculela .
reoccurring paymen
» Pay from’ Edit> Fayment Amount Fayment Amount #ayment Amonnt Payment Ameunt FNBPAMA _1234
Huntington Bank (..4321)
— - S— > furien - S -) ‘@ Automatic payments: On
A Edit) Huntington Bank (_4321) Huntington Bank (. 4321) Huntingion Bank (_4321) [r—
Are you sure you want to ENDEAMATIZEE e SAo0
remove this external account? . o ~ Fopmant Ta - ) P apmane T - -) oyt T ) For Mortgage loan
tart payment on ect Date FNBPAMA FRBPAMA
Huntington Checking.. 3456 — Pay Today < i
<> Done Paid from Huntington Bank (_4321)
{2\ Any scheduled payments using Frequency Edn > Select account to pay from Spynhe s 0o ()
this account will alse be removed. Every 2 weeks 4 ) Payment date March 15, 2023
Select day nill cancel Apply payment to - eptember
_ _ Bi-weekly Repeat unti March 15, 2025
Mo, keep account connected e Huntington Checking..3456 @ FNB Accounts o
R B B O
Schedule reoccurring payment -
Scheduled Payments tab History Tab
e Add External Account
< < <
Payments
Payments Connect an external account
Scheduled History
Scheduled History Account Type
B
April 2023 ) eorr
April 2023 iy WO —
M.Imgage Bayment - 11 123456789 I ** 91234567890 "
QL Mortgage Payment Routing number e mavta
Huntington chec..3456 $1,500.00

Delivered by April 1,2023

Huntington chec..3456

DELETE Delivered by April 1, 2023

May 2023 3 o March 2023

Extra Mortgage Payment
$1,500.00

Huntington chec..3456
Delivered by May 1, 2023

$1.500.00

Mortgage Payment

Huntington chec..3456

Delivered by April 1,2023

oELETE

See contact screen on page 4 Questions or need help? Contact Us February 2023
A~ Mortgage Payment
|
h

Delete scheduled payment

<
Payments
Scheduied Hostory

Are you sure you want to
delete this scheduled
payment?

Mortgage payment
$1,500.00

Huntington chec..3456
Repeats every 1 month

Yes, delete this payment

No, keep scheduled payment

Routing Number

Account Number

Confirm Account Number

Ccnn ect Account

After payment confirmation, users have the
option to go back to the main dashboard/
home screen or the transfer & pay overview
tab.

Ideally, users would receive confirmation
emails as well.



Screenflow set 3 - User settings and support options

Required Screens:*
« User Settings and/or Profile
« Account Cancellation or Deletion Screen

Project brief functionality

8. Access account information and
change personal information
(including updating passwords,
notifications, and reminder
settings) as needed.

9. Possible location services to find
a local branch to make payments
and additional changes that
can’t be completed online (for
example, name change)

Key

. Main/ideal flow
‘ Secondary Flow/

Decisions

. Errors, Deletion or
Alternative Actions

User Settings and/or Profile
& Account Cancellation or
Deletion Screen*

Settings and More (Tab)

Settings & More
Account Settings
Personal Information >
Passwords & Security >

Alerts and Push Notifications »

—

Support
Contact Us >
Find a local branch >
f & cor
Home Transter & Pay More

Terms of Service & Privacy Policy

Logout, goes to
login screen

Terms & Policies

opens to website

Navigate

options

Personal account info

<

Personal Account Information

FirstName LastName ()

Email - used at login
names@domainmail.com

‘:’ Address

123 Main St

Address 2
Apt123

City
Pittsburgh

State

PA - Pennsylvania v

Postal Code
12345

Mobile Phone Number

Mobile text SMS alerts will be sent for

Clicks icon next to name

<

Personal Account Information

FirstName LastName o

To change your name. please visit a First

National bank branch in-person.

name ing documentation is required to
request a name change. Examples

include marriage certificate. SS ID card.

divorce documentation, efc.

Email -

Address
f : 123 Main St

Address 2
Apt123

City
Pittsburgh

State

PA - Pennsylvania v

Most banks require documentation
to make a name change. This
tooltip would like to user know to
go in person to change their name.

External Account Deletion Warning

N

Unenoll from Mobile banking

2-Factor authentication login verification. |
Click here to opt-out. | PA  Pennsylvana . <
I Postal Code Unenroll
Update and Save | 12348
| Unenroll from Huntington Online
First National Bank | Mobile Phone Number o In order to unenroll in online
Mortgage..1234 banking, and because accounts are
) | tied to the enrollment, it's required
Linked External Accounts | Modede teat SMS alerTs well De sent for monitoring, identity theft monitoring, Money to contact support to delete one’s
. - Scout®, paperless scttings, push notification alcrts., ”
Huntington Chec...3456 REMOVE k and onfine transfer sch online account.
h> Are you sure you want to
Unenroll from mobile banking > remove this external account? )
Huntington Checking..3456
@ Any scheduled payments using
this account will also be removed.
To unenroll, coll (614) 480-2265
No, n nn
Password & Security Update password 2FA opt-in/out Biometric Login opt-in/out
Password and Security Update password Password and Security Password and Security
Current password
Update password > B Update password > Update password >
2-Factor Authentication > New password 2 Factor Authentication > 2 Factor Authentication >
\% Biometric Login > ) 04 Biometric Login
Confirm new password
€ 2-Factor Authentication c FaceID on o
Password MUST contain at least: X .
Lorem ipsum dolor sit amet, consetetur FingerPrint ID off @
sadipscing elitr, sed diam nonumy eirmod
i . - tempor invidunt ut labore et dolore magna Consent First National Bank to collect
@ lowercase letter N i N Py
aliquyam erat, sed diam voluptua. At vero b f and
e number €0s et accusam et justo duo dolores et ea p The purpose is to
one special character (I'H$X&'()*+/? rebum. Stet clita kasd gubergren, no sea allow quick application logins without
takimata sanctus est Lorem ipsum dolor gp for all engag
sit amet. Lorem ipsum dolor sit amet, with this application,
Save Changes consetetur sadipscing elitr, sed diam
nonumy eirmod tempor invidunt ut labore This Notice and Consent for the collection of
Alerts & Notifications
Alerts & Push Notifications
Nonumy eirmod tempor invidunt ut labore
et dolore magna aliquyam erat.
Payment due reminders O
Auto-payments initiated e
Payment received o
Product & marketing offers o

c

Contact Us

<

Contact First National Bank

For assistance with bank accounts,
online access, or debit cards call:

&, 1-800-555-5455

8 AM - 9 PM Mon - Fri
8 AM - 5 PM Sat =Sun

>

-

1 Find a local branch >
B4 Email Us >
Schedule an in-person appointment

Call to call initiates
a phone call on
mobile device

Email Us opens

email client

Schedule an
appointment goes
to website

Find a local FBN Branch

AN Branches ATMs

9 Willoughby,
a

WKirt
Euclid Wicustee
) 3
A
'_§§j JRERMONG Hewghts

o ° 9 on

Huntng Valley

Beachwood

.Shaker Heights

"“'{ Enter Zipcode






